
LINK FINANCIAL OUTSOURCING COMPLAINT FORM 

 
 

 
Customer Name  
 

  
Link Reference 

 

 

 
If the person making the complaint is not the customer then please give details below: 
 

 
Name 
 

 

 
Relationship with customer 
 

 

 
Organisation Name & Address (if applicable) 
 

 
 
 
 
 

 
Contact Telephone Number 
 

 

 
Details of your complaint (please include dates and names of employees spoken to): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* You may continue on another sheet of paper if need to. 



 
How would you like Link Financial to remedy your complaint? 
 
 
 
 
 
 

 

 
SIGNATURE OF PERSON MAKING COMPLAINT 
 

 

 
NAME (BLOCK LETTERS) 
 

 

 
DATE 
 

 

  

If the person making the complaint is not the customer 
then the customer must sign this document to give 
authority to Link Financial to respond accordingly to 
the complaint 
 
 
Signed 
 
 
 
Date 

 

 
 
 


